IoauTHKA KOHPUACHIIHAIBLHOCTH

Jannas [TonuTrka KOHQUIEHINAIBHOCTH pa3padoTaHa sl TOro, 4TOOBI JaHHbBIE, IPEAOCTABICHHBIE KIMEHTaMH, ObUIH B
COXPaHHOCTH U 3all[UIIAINCh OT JOCTyIa TpeThuX juil. CaiiT coOupaeT Baliu JINYHbIE (IIEPCOHAIBHBIC) CBEIACHUS
HCKJIFOYUTEIIBHO JUIS TOTO, YTOOBI COBEPIIICHCTBOBATh KAY€CTBO OOCITYKMBaHUS M 3PPEKTUBHOCTD HAIIIETO B3aUMOICHCTBHSI.

1. O0uue BOMpPOCHI

1.1. Hacrosias ITonuTika KOHGHUISHINAIEHOCTH ONMCHIBAET METO/IbI UCTIONIL30BaHUS U XpaHeHus: CaiToM
«https://bitumast.com» xoHpHICHIIMATEHON HHPOPMALIUK KIHEHTOB, TIOCEIAIONHX caiT bitumast.com.

1.2. TIpenocrasisist OO0 «XumToprlIpoekT» HHPOPMALIHIO YaCTHOTO XapakTepa depes caift https://bitumast.com, kiuent
cBOOOIHO, CBOEH BOIEH JaeT cornacue Ha mepenady, HCHONb30BaHIEe H PACKPBITHE €T0 IIePCOHANBHBIX TaHHBIX COTJIACHO
ycnoBusAM HacTosmen [lonnTukn KoHQUICHITHATPHOCTH.

1.3. Hacrosimas [Tonutika KOHQHUISHINAIBHOCTH IPUMEHSETCS TOJIBKO B OTHOIIEHUH HH(OpMAIIMK YaCTHOTO XapaKTepa,
MOJIyYeHHOMN Yepe3 JaHHbIN calT. MH(popMalus 4acTHOTO XapakTepa — 3To HH(pOpMaIIns, MO3BOJISIONIAs IPH e
HCTIOJIb30BaHUU OT/CIBHO WM B KOMOMHAIIMH ¢ ApYroi nqoctynHoi Caiity nHpopMaIleld uaeHTHGUIIMPOBATE IEPCOHATIBHBIC
JTaHHBIE KJIMEHTA.

1.4. Caiit He coep>KUT MaTEepUaIOB, HEMPUEMJIEMBIX JUIS AeTel U noapocTkoB Miaame 14 ner. OqHaKo OHH HE MOTYT
nepeiaBaTh HUKAKUE JIMUHBIC IAHHBIC Yepe3 MHTEPHET 0e3 COoracHs OJHOTO U3 poautesed wiu onekyHa. OO0
«XumToprlIpoekT» rapaHTUPYET, YTO CO3HATEILHO HE COOMPAET U HE XPAHUT HUKAKUX JIMYHBIX JTAHHBIX, CBA3aHHBIX C
HECOBEPIICHHOJICTHUMH JIMIIAMH.

1.5. Ha caifre https://bitumast.com MoryT UMeThCsl CCBUIKH, TO3BOJISIONTHE TIEpeiTH Ha apyrHe caiTel. 000
«XumToprlIpoekT» He HeCeT OTBETCTBEHHOCTH 3a CBEJICHHS, ITyOJIMKyeMble Ha ITUX CaiTax, M MPEJOCTaBISET CChUIKH Ha
HHX TOJBKO B IeJSIX obecrieueHns ynoocTa kinenToB. Ha caiite https://bitumast.com e myGauKyroTCs IpeaHAMEPEHHO
CCBUIKHM Ha HHTEPHET-PECYpPChl, KOTOPbIE MOTYT NPUBECTH K MOBPEKICHUIO KOMIIBIOTEPA KIMEHTA UM 3apPAXKEHUIO €T
BHpYCaMH.

2. JlaHHble, KoTOpPbIe noJyyaet CaiT

2.1. Ecnii monb30BaTelNh HE 3apEerHCTPUPOBAH Ha caiiTe, MPOCMOTP COJIEPKHMOTO Ha pecypce — aHOHUMHBIN. CepBepsl caiita
https://bitumast.com moryr cobupars Ui CTATUCTUKH HHPOPMALIHIO O THIIE Opay3epa, KOMIIBIOTepa i ONepaliOHHON
cucTtemsl, a Takxke |P-agpec.

2.2. Kakue nanHble 3aperucTpUpOBaHHbIX N10JIb30BaTENEll COOMPAIOTCS U COXPAHAIOTCA?
2.2.1. TlepconanbHast uH(OpMaLY, a TaKkxKe 00as Apyras HHGopMaLysl, KOTOPYIO KIMEHThl CO3HATEIBHO U J0OPOBOILHO
HepenaroT B nporecce oGopMIIeHNs 3akas3a | HCIIOIb30BaHHS caiTa:

® ¢amunus, UMs, OTYECTBO;

* e-mail;

® MOOHIBHBIN TenedoH;

®  [apoJib — aHaIOr COOCTBEHHOPYYHOM MOJIIUCH;

® Ul FOPUIUYECKUX JIULL JONOJHUTEIBHO: HAUMEHOBAaHUE OPraHU3aLUH,

*  upeHTH(UKAIMOHHBIN HOMep Hanoromiarensinuka (MHH), kox npuanset nocranosku Ha yuet (KIIIT).

Ecnu 3aka3 Obl1 oTIIpaBieH omMO0YHO 1O IPUYMHE ¢ IpeocTaBieHust HepocToBepHbIX AaHHBIX, OO0 «XumToprlIpoexT»
CHHUMaET ¢ ce0sl BCSAKYIO OTBETCTBEHHOCTD 3a JIOCTaBKY TaKOTO 3aKa3a.

AHanoroM co6CTBEHHOPYYHOM MOAIUCH KIMEHTA SBISICTCS MTapoJjib JOCTYIA K €ro yu4eTHo# 3anucu. Bee neiictBus,
COBEpILEHHBIE B CUCTEME C HCIIOJIb30BAHUEM aHAJIOra COOCTBEHHOPYYHOM MOJIHMCH T10JIb30BaTENs, IPU3HAIOTCS
COBEPIIEHHBIMH JIMYHO MONIB30BaTeneM. KiMeHT HeceT MOoNHyI0 OTBETCTBEHHOCTD 338 COXPAaHHOCTh U HEpasIjalleHue JaHHBIX
aHaJsiora COOCTBEHHOPYYHOM MOJIIHCH.



C Kakoii Lenpto codupaercs: Uit NPUHATHS, 00paObOTKH U TIOCTAaBKH 3aKa3a; BHICTABJICHUS CUETA KIIMEHTY; OCYIIECTBICHUS
00paTHOM CBSI3M C KIIMEHTOM, PEJOCTABICHUS KIUEHTCKOH MMOIIEPIKKHY; OMOBEUICHUS 00 N3MEHEHUX B paboTe HAIIUX
ciryx0; IPeOCTaBICHHNS, C COTJIACHS KIMEHTa, IPEIOKEeHNH 1 MHQOPMAIK 00 aKIMAX, OCTYIUICHUSIX HOBHHOK,
PEKJIaMHBIX PACCHLUIOK.

[Tonp30BaTeNb MOXKET U3MEHATH, OOHOBIIATH WM YAAJSATh CBOU IIEPCOHANIBHBIE JAHHBIE OCPECTBOM NMMCHbMEHHOTO
obpamieHns Ha OyMa)KHOM HOCHTEJIE HJIM JJICKTPOHHOTO MMUChMa C TOro e-mail agpeca, KoTopbiil ObUT yKa3aH IpH
(opmupoBannu 3akaza. CaiiT Brpase yAassaTh 100y HHPOPMAIIHNIO, COAepIKALIYIO JIMYHBIC IaHHbIE MT0JIb30BaTENeH caiiTa.

2.2.2. Naunsie u3 cookies-gaito. OTo HeGObIINE TEKCTOBBIE (aiiiibl, B KOTOPBIX MOCJIE MOCEIICHHUs HAILIEro caiTa
coxpanseTcs HHOPMAIH 0 JeHCTBHUAX KINEHTa Ha pecypce. OTu (aiiibl He BIUAIOT HA ONEPAlIOHHYIO CHCTEMY
KOMIIbIOTEDA.

C kaxoii nenbio coduparorcs: 6iaroaapst cookies-gaiiam coxpaHsIoTCesl Bce HACTPONKH, HAIIPUMeEp, PETrHOH, 1
WHIWBHIyalbHBIe TpenodTenus. CaliT HCoIb3yeT 3Ty HHGOPMAIHIO IS BEJCHHU CTATUCTHKHU O MOJIb30BATEIAX U UX
3anpocax. JTH UccienoBanus nomoraoT CaliTy aHaIu3UpoBaTh, OLEHUBATH, YIy4IlIaTh CBOIO pabOTy, OBBIIIATH KAYECTBO
IIPOJYKTOB U YCIIYT, COBEPIIEHCTBOBATh MEXAHU3MbI OOILEHUS C KIUEHTaMU.

Knrent mosxet yaamutsh COOKies-(haiiibl mocite mocenenus caira bitumast.com. Oxxako B aToM ciaydae OO0
«XumToprlIpoekT He HeceT OTBETCTBEHHOCTH 3a HEHaJUIexkallee KayecTBO paboThl pecypcea.

2.2.3. Indopmanus ot Opaysepa — AaHHbIE, KOTOpbIe Opay3ep aBTOMaTHYECKH OTIPaBILIeT cepBepy, Hanpumep: IP-anpec,
HCTOPUIO TIOCTEAHUX MOCEIIEHIH, Ha3BaHNE ONEePA[MOHHON CHCTEMBI, Ha3BaHNE M BEPCHIO IPOTPaMMBI, de€pe3 KOTOPYIO
KJIMEHT OCYILECTBIAET BBIXOJ B MHTEPHET, 1aTy U BpeMs IIOCEIEHNUs caiiTa nojab3oBaTesieM. MOXKHO 3alpeTUTh Opaysepy
nepeaBaTh 0J00HYI0 HH(GOPMALIMIO IIyTeM U3MEHEHUSI HACTPOEK.

C KaKoii LIeJIbI0 COOMpaeTcs: CalT BeJeT CTATUCTUKY MOCCIICHHUH /T (YHKIIMOHUPOBAHHUS CBOMX CEPBEPOB U yUeTa
cobcTBeHHOTO Tpaduka. B 1aHHOM ciiydae coOpaHHas cTaTHCTHUECKas HH(POPMALUs HEe aCCOIIMUPYETCS C KOHKPETHBIMU
MOJTb30BATEISIMU M 00pabaThIBaeTCsl TOJIBKO B BUJIE 0000IIECHHOH cTaTUCTUKH. |IP-aapec kineHTa u BpeMs TOCTyIa K CUCTEME,
B COOTBETCTBHUH C IOJIb30BATEILCKIM HICHTHHUKATOPOM, COXPAHSIOTCS B 0a3e TaHHBIX B LIEJSIX PEIOTBPAILCHHUS

MOIICHHUYCCTBA.

2.2.4. Inpopmanus OT TPETHUX JIMI] — 3TO YacTHbIE AaHHBIE, KOTOphIe npenocTaBisitoT OO0 «XumToprIIpoexT» napTHEpH,
MOCTaBIIMKH WM MHAs TPEThS CTOPOHA, HApuMep, nHGOpMAanust 00 yCIIITHOM IIPOBEICHUHN TTaTexa. C Kakoi [ebio
cobupaeTcs: ISl BBIIOJHEHHS 0053aTeNILCTB HHTEPHET-Mara3uHa 1o oOpMICHHIO U JOCTaBKE TOBapa KIUEHTY, 00pabOTKU U
HOJTy4YeHUS IIaTexel UM yBEIOMIICHHS KIUEHTAa O COCTOSIHUM €r0 3aKas3a.

3. OxpaHa Ju4YHOI HH(oOpPMALINH MOJIb30BaTe el

3.1. 000 «XumToprIIpoeKkT» HUKOTJa U HU IIPU KAKUX OOCTOATENILCTBAX HE COOOINAET TPETHHM JIMIAM JIMYHYIO
(mepcoHanpHy0) HHPOPMAIIUIO O CBOUX KIIMEHTAX, KpOMe CIIyYaeB, npeanucanusix demxepansasiM 3akonom ot 27.07.2006 .
Ne 152-®3 «O nepcoHaIbHBIX AaHHBIX)», WIH KOTJa KIUEHT JOOPOBOJIBHO COTTIAIACTCS Ha Nlepeady HHpopMarmu.

3.2. 000 «XumToprlIpoekT» nMeeT NpaBoO UCIOJIL30BATh APYTHe KOMIIAHUH U YaCTHBIX JIUILL AJISl BHITIOJHEHHS
OIpeieNIeHHBIX BUI0B paboT, HaIIpUMep: JOCTaBKa MOCBHUIOK, IIOYTHI M COOOIIEHUH 110 3JIEKTPOHHOH 1ouTe, yaaleHue
IyOIMPOBaHHON HH()OpPMALINK U3 CITUCKOB KIMEHTOB, aHAIN3 TAHHBIX, PEJOCTABICHAE MAPKETHHTOBBIX YCIYT, 00paboTKa
TUIATEXEH M0 KPEAUTHBIM KapTaM. DTH I0puandeckre/pu3naecKue JINIa UMEIOT AOCTYI K TMIHONW HH(POPMAIIUU
I0JIb30BAaTEIIEH, TOJIBKO KOTIa 3TO He00X0ANMO IS BHINOIHEHHS uX (yHKuui. JlanHas nHpopManus He MOXET ObITh

HCIIONB30BAHA UMH B APYTHX LETISX.
3.3. 000 «XumToprlIpoekT» pearn3yeT MepONPHATHS MO 3aIIUTE JTUYHBIX (IIEPCOHANBHBIX) JAHHBIX KIUCHTOB B
CIIEAYIOIIMX HANPaBICHUSIX:
®  [peJOTBPAILCHHE YTEUKH MH(POPMALMH, COACPIKAIICH THYHbIe (IIepPCOHANBHBIC) JaHHbIC, 0 TEXHUYECKUM KaHajIaM
CBSI3U M HHBIMH CII0OCO0aMH;

®  [pPeJOTBPAICHHE HECAHKIIMOHMPOBAHHOIO JOCTYNAa K HWH()OpPMAlWH, colepxkalieil JnuHble (epcoHaIbHBIC)
JIaHHBIC, CHEHAIBHBIX BO3JICUCTBHI Ha Takyr wH(popManuio (HocuTenel nHdopManum) B HEsX ee JoObIBaHus,
YHHYTOXKEHHSI, UCKOKEHHS U OJIOKUPOBAHUS JIOCTYIA K HEH;

® 3amuTa OT BPEIOHOCHBIX NPOrPaMM;



® oOHapy)XeHHe BTOP)KEHHH 1 KOMIIBIOTEPHBIX aTaK.

4. Bpems xpaHenusi uHGopManuu

4.1. 000 «XumToprIIpoeKkT» XpaHUT YacTHYIO HH(GOPMAILMIO KIUEHTOB POBHO CTOJIBKO BPEMEHHU, CKOJIBKO OHA OCTAaeTCs
HEeoOXOAUMOH JUIS MOCTIDKEHHS TeX IelieH, paJi KOTOPBIX OHA ObLTa M3HAYAIBHO MOTy4YeHa, WM APYTUX 3aKOHHBIX IeTeH, 3a
UCKIIIOUEHUEM CIIydaeB, Koraa 0ojee JUIMTEIbHBIN EPUO XpaHeHUs nHpopMaul He0OOXOJUM B COOTBETCTBUU C
3aKOHO/JATEeNILCTBOM JILOO pa3pelieH UM.

4.2. Eciiu monp30BaTelib OT3BIBAET CBOE COTIIACHE HA XpaHEHHE M 00pabOTKY MEPCOHANBHBIX JAaHHBIX, TO OH JOJDKEH
00paTUThCS C POCKO0I YIAINTh WX, HAMMKMCAB TIMCHMO Ha JIIEKTPOHHYI0 moury info@bitumast.com.

5. be3onacHOCTh 0AHKOBCKUX KapT

[Ipu omurare 3aka3oB ¢ caiita OO0 «XumToprIIpoexT» ¢ moMoIbI0 KPEAUTHBIX KapT BCE OMEpaIiy ¢ HUMH IIPOXOISAT Ha
CTOpOHE 0aHKOB B CIIEIMAJIBbHBIX 3AIUIIEHHBIX pexkuMax. Hukakas koHpuaeHInanpHast HHpopManus o 0aHKOBCKUX KapTax,
KpOMe yBeIOMIICHHS 0 TTpou3BeneHHOM Iuiateke, B OO0 «XumToprllpoekr» He mepenaercs u nepeaaHa ObITh HE MOXKET.

6. COTpyIHUYECTBO € rOCYIaPCTBEHHBIMU OPraHaAMHU

Cy1liecTBYIOT orpaHuueHHble ycioBus, Ipu KoTopbix OO0 «XumToprIIpoekT» MoXeT NpeJoCTaBUTh HHGOPMALIUIO
YaCTHOTO XapaKTepa U3 CBOUX 0a3 JaHHBIX CTOPOHHUM TPETHUM JIHMLAM:!
® B LENIX YAOBIETBOPEHUs TpeOOBaHUH, 3aIIPOCOB WM PACIIOPSDKEHUS Cya;

® B IEMSIX COTPYJHUYECTBA C MPABOOXPAHUTEIBHBIMH, CIICICTBEHHBIMU WM JIPYTUMH TOCYIapCTBEHHBIMU OpPTaHaAMH.
TIpu atom OO0 «XumToprlIpoekT» ocraiser 3a co0oi MpaBo COOOIIATh B FOCYAAPCTBEHHBIC OPraHbl O JHOOOH
TPOTHBOIPABHOM AESITEIBHOCTH O€3 YBEJOMIICHHS IIOJIb30BaTEIs 00 3TOM;

® B LemIxX OpeaOTBPALICHUA WK pacCICAOBAHUA IPEAIIOJIaracMoro npaBOHApyIICHU, HAIIPUMCEP, MOIICHHUYCCTBA

WM KPaXXu WACHTH(DUKAIMOHHBIX JaHHBIX;

® B LEMIX 3aLUTH IOPUIUMUYECKUX IPaB, IpaB COOCTBEHHOCTU MM O€30MIaCHOCTH CalTa, COTPYAHHKOB OpraHH3alHH,
areHToB, JPYTHX M0JIb30BaTelNeH U 00IIecTBa B IETIOM.

/. Cornacusi Ha 00padOTKY NMEPCOHATBbHBIX JTAHHBIX

Hacrosimum cBo0o1HO, cBoeii Bouieit u B cBoeM uHTepece aato cornacue OO0 «XumToprIIpoekT», KOTOpoe HaXOAUTCS 1O
anpecy: 1. Cankr-IlerepOypr, Tpamsaiiabiii mp., 1.14, mut.A, opuc 202 (nanee — [Ipoasen), Ha aBTOMaTH3UPOBAHHYIO U
HEaBTOMATH3UPOBaHHYIO 00pabOTKY MOMX MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH CO CICAYIOLINM EPEIHEM:

® HCTOYHHK 3ax0ja Ha BeO-caiiT: Www.bitumast.com (manee — Caiit) u HHGbOpPMALHS TOUCKOBOTO HJIHA PEKIAMHOTO

3ampoca,

®  JaHHBIC O T0JIb30BATEILCKOM YCTPOMCTBE (Cpe/id KOTOPBIX Pa3pelleHIe, BEPCHsl U IPYTHe aTpUOYTHI,
XapaKTePU3YIOLINE MOJIb30BATEILCKOE YCTPOHCTRO);

®  MOJB30BATENLCKHE KIIUKH, IPOCMOTPHI CTPAHHII, 3AIOJHEHHs MOJIEH, TOKa3bl  IPOCMOTPHI OAHHEPOB U BHICO;
®  JaHHbBIC, XapaKTEPHU3YIOIINE ayAUTOPHBIC CErMEHTHI;

® mapaMeTphl CECCHH;

® JaHHBIC O BPEMEHH MOCCHICHHUS;

® wuAeHTH(HUKATOP MOTB30BATENs, XPAHUMBIH B COOKie,

JUTA 1eJieil MOBBILIEHHs OCBEIOMIIEHHOCTH noceTuteseii Caiita 0 IpoayKTax U ycllyrax, peJoCTaBlIeHHUs PeJIeBaHTHON
pexIaMHOl nHPOPMALK ¥ ONTHMHU3ALUH PEKIAMBI.

Taxoxe nato cBoe corjlacue Ha npenocrasienne [IpogaBiry Monx nepcoHambHBIX JaHHBIX Kak mocerutens Caiira -
www.bitumast.com arenrcTBam, ¢ KoTOpsIMU coTpyaHIYacT [Ipomasen. Caiit BipaBe OCYIIECTBISATh 00PabOTKy MOHX
MIEPCOHANBHBIX JAHHBIX CIEAYIOUIMMH CIIocobamu: cOOop, 3aluch, CHCTEMATH3aLisl, HAKOIIJIeHHEe, XpaHeHHe, 0OHOBIICHHE,


mailto:info@bitumast.com
http://www.bitumast.com/

M3MEHEHHe, HCIIONB30BaHue, repefada (pacnpocTpaHeHne, NpeaoCTaBIeHne, J0CTYIN).
Hacrosiuiee coriiacue BCTymaeT B CHITy ¢ MOMEHTa Moero repexoja Ha Caiir [Ipogasia - Www.bitumast.com u neiictsyer B
TEYEHHE CPOKOB, YCTAHOBIEHHBIX IEHCTBYIOIINM 3aKOHOIaTENbCTBOM PO.

8. BHeceHune u3MeHeHHU U TO0MOJTHEeHU I

Bce n3MeHeHns MoaoKeHUH HiIH YCIIOBUH MOMUTHKY HCIONB30BaHMS TMIHON HHPOpMAUK OYAYT OTPasKeHBI B 5TOM
nokymente. OO0 «XumToprlIpoekT» ocTaBisier 3a OO0 MPaBO BHOCHTh H3MEHEHHS B T€ WIIM MHBIC Pa3JeIibl JAHHOTO
JIOKYMEHTa B JIt000e BpeMs 0e3 IpeJBapUTeIbHOTO YBEIOMIICHUS, pa3MECTUB OOHOBIICHHYIO BepcHIo Hactosiei [Tomutuku
KOH(MUICHINATBHOCTH Ha caifTe Ha 3Toil cTpanune. C MOMEHTa ee OIyOIMKOBaHHS HOJIb30BATEH OAIHHSIOTCS HOBBIM

YCJI0BUAM TTonmuTuku KOH(bI/IHeHLII/IaJ'ILHOCTI/I.



